FINAL OeNB Euro Survey Questionnaire Fall 2017

This document contains all questions asked to respondents in the survey wave of fall 2017 of the
OeNB Euro Survey in English.

The numbering of the questions corresponds to the original numbering in the questionnaires used in
the relevant survey waves.

Since the questionnaire of the OeNB Euro Survey has been adjusted each year to each wave, the
relative succession of the questions asked may differ for each year.
e Questions or parts of questions highlighted in yellow indicate that they were deleted,
rephrased or have been newly added compared to the master questionnaire of the prior year.
If you use questions from multiple waves, please note that a question might have been subject
to changes in several survey waves.

e Questions highlighted in green have been copied from prior questionnaires.
¢ Questions, that are highlighted in grey are not available for outside users.

We provide the data of all survey waves to external researchers (except some questions marked in
grey — see above). The penultimate wave is made available once the data quality check of the most
recent wave is finalized (usually from May onward, i.e. wave 2021 is available from May 2023
onward). Information on how to access the data can be found on our website (Data sharing -

Oesterreichische Nationalbank (OeNB)). On the website you can also find additional information, e.g.,

a grid of questions per wave and a description of ex post harmonized socio-demographic variables
included in the dataset.
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FINAL OeNB Euro Survey Questionnaire Fall 2017

[FOR INTERVIEWER: Read out the following introduction]:

The next set of questions is about financial decisions of households. These questions were
commissioned by a public European institution and are being asked in a total of ten countries. The
only purpose of this regular survey is academic research and safeguarding of (financial market)
stability. Your answers help researchers to understand households’ saving and borrowing decisions —
so this makes your input very important. We can assure you that your answers will be treated
confidentially and, in particular, will never be used for any private or marketing purpose.

[FOR INTERVIEWER: Please make sure, that there is an entry for each question. If respondents
hesitate to answer, tell respondents that it is ok, if they do not want to answer, but it would be
important to know, whether they do not want to answer or whether they really do not know.]

1) I am going to read you some general statements and would like to know whether you agree or
disagree. Please indicate your judgment on a scale from 1 (strongly agree) to 6 (strongly disagree).

Strongly agree
Agree

Somewhat agree
Somewhat disagree
Disagree

Strongly disagree
Don’t know 83888
No answer 99999

OO WNE

1. Currently, the economic situation of [MY COUNTRY] is very good.

22. Over the last five years, the economic situation of [MY COUNTRY] has improved.

2. Over the next five years, the economic situation of [MY COUNTRY] will improve.

20. Over the next year, prices will strongly increase in [MY COUNTRY].

4. Over the next five years, the [LOCAL CURRENCY?] will be very stable and trustworthy.
5. I remember periods of high inflation during which the value of the [LOCAL CURRENCY] dropped
sharply.

6. Currently, depositing money at banks is very safe in [MY COUNTRY].

8. | prefer to hold cash rather than a savings account.

7. 1 remember periods during which access to savings deposits was restricted in [MY COUNTRY].
10. Over the next five years, the euro will be very stable and trustworthy.

10b2. Over the next five years, the USD will be very stable and trustworthy.

11. In[MY COUNTRY] it is very common to hold euro cash.

12. In[MY COUNTRY] it is very common to make payments in euro.

13. For certain purchases, | mentally count in euro.

14. In[MY COUNTRY] it is expensive to convert [LOCAL CURRENCY] into euro.

23. Euro banknotes are better protected against counterfeiting than [LOCAL CURRENCY].
16. Currently, | am able to save money (i.e. | have sufficient funds to save).

15. Currently, the financial situation of my household is good.

18. DELETED

19. Over the next 12 months, | expect the financial situation of my household to get better.
21. In [MY COUNTRY], it is very common that people pay cash to avoid taxes.

3) DELETED

4) How do you think will the exchange rate of the [LOCAL CURRENCY] against the euro develop
over the next five years?

The local currency will lose value 1
The exchange rate will stay the same 2
The local currency will gain value 3
Don’t know 88888
No answer 99999
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5) Sometimes people hold foreign cash e.g. for shopping, as a reserve or because they have
retained foreign cash after trips abroad. Do you at present hold any foreign cash, that is banknotes
and coins and not deposits at a bank account. Refer only to those cash holdings you hold
personally or together with your partner.

[FOR INTERVIEWER:

- A teenager should only report his own holdings, not the holdings of parents or siblings.

- For partners/spouses it may not be possible to identify individual holdings. In this case, the
respondent should report joint holdings with a partner. Any holdings of children however should be
excluded.

- Any other household members, e.g. an uncle, should report their personal holdings.

- Please make sure, that there is an entry for each currency. If respondents hesitate to answer, tell
respondents that it is ok, if they do not want to answer, but it would be important to know, whether they
do not want to answer or whether they really do not know.

Banknotes and coins held in bank vaults also count as cash.]

PMULHPLE ANSWERS-POSSIBLE}FOR INTERVIEWER: Ask each currency]

Euro yes 1 no 2 Don’t know 88888 No answer 99999
US dollars yes 1 no 2 Don’'t know 88888 No answer 99999
Swiss franc yes 1 no 2 Don’t know 88888 No answer 99999
Others yes 1 no 2 Don’t know 88888 No answer 99999
(ONLY FOR POLAND)

British Pound yes 1 no 2 Don’t know 88888 No answer 99999

[If no foreign cash at present go to Q11]

6) [IF THE RESPONDENT HOLDS EITHER EURO CASH AND/OR US DOLLAR CASH, Q5_1=1 OR
Q5_2=1]

Does your answer refer to your personal cash holdings or to cash holdings you hold jointly with
your partner?

Personal holdings 1
Joint holdings with partner 2
Don’t know 88888
No answer 99999

6ac) [IF THE RESPONDENT HOLDS EITHER EURO CASH AND/OR US DOLLAR CASH, Q5_1=1,
Q5_2=1]

If you think about the overall amount of your cash holdings (banknotes and coins both in foreign
currency and local currency) that you hold personally or together with your partner, would you be able
to say whether more than 90%, less than 90% but more than 50%, about 50% or less than 50% of
your cash holdings are denominated in foreign currency?

more than 90% 1
less than 90% but more than 50% 2
about 50% 3
less than 50% 4
Don’t know 88888
No answer 99999
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11) [ASK ALL] Next, we would like to ask a few questions about savings deposits, banks and
consumption. Savings deposits can be denominated in [LOCAL CURRENCY] or in foreign currency,
for example in euro. Now, | would like to read out different statements. Please tell me whether you
agree or disagree on a scale from 1 (strongly agree) to 6 (strongly disagree).

Strongly agree
Agree
Somewhat agree
Somewhat disagree
Disagree
Strongly disagree
Don’t know 88888
No answer 99999
In [MY COUNTRY] it is very common to hold foreign currency deposits.
Currently, banks and the financial system are stable in [MY COUNTRY].
In financial matters, | prefer safe investments over risky investments.

oOULhh WN PP

©oNw

. For me, it takes iuite a Ioni time to reach the nearest bank branch.
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11b) Suppose you had [INSERT COUNTRY-SPECIFIC VALUES FROM BELOW] [LOCAL
CURRENCY] to deposit in a savings account. Would you choose to deposit this amount in ...

[LOCAL CURRENCY]
Euro

US Dollar

Swiss franc

Other foreign currency
Don’t know 88888
No answer 99999

apbrwnNE

[FOR TRANSLATOR: Please replace the following amount for your country. These values should
represent about 2 times an average monthly salary.

Czech Republic: 55,000 korun
Hungary: 500,000 forint
Poland: 8,000 zloty
Bulgaria 2,000 lev
Romania 6,000 lei
Croatia 15,000 kuna
Serbia 125,000 dinar
Bosnia and Herzegovina 2,500 mark
FYR Macedonia 65,000 denar
Albania 90,000 lek

FOR TRANSLATOR: With the formulation “suppose you had ...” we mean the subjunctive, i.e. the
hypothetical situation, and not the past tense.]

19dd) There are several ways in which one can hold savings. For example, one can hold cash, use
bank accounts, have life insurances, hold mutual funds, pension funds, etc. Do you currently have any
savings? Please refer to savings you hold personally or together with your partner.

Yes 1
No 2
Don’t Know 88888
No Answer 99999

12) Do you have any of the following bank products or assets? Please refer only to those bank
products or assets you hold personally or together with your partner.

[FOR INTERVIEWER:

- A teenager should only report whether he/she personally has any of the following bank products or
assets, not whether parents or siblings have any of the following bank products or assets.

- For partners/spouses it may not be possible to identify individual bank products or assets. In this
case, the respondent should report all bank products or assets held jointly with a partner. However,
any bank products or assets of children should be excluded.

- Any other household members, e.g. an uncle, should report whether he/she personally has savings
deposits.]

a) A current account (giro account) yesl no2 Don’'t know 88888 No answer 99999

b) Savings deposits (e.g. savings book, bank deposit, term deposit, postal bank deposit, etc.)
yesl no2 Don’'t know 88888 No answer 99999

¢) A wage card/debit card yesl no2 Don't know 88888 No answer 99999
[FOR TRANSLATOR: If wage cards are used in your country then formulate the question as: “A wage
card/debit card”. Only if this does not apply, use: “A debit card”]

d) Credit card (e.g. VISA, MasterCard)?

yesl no2 Don't know 88888 No answer 99999
e) Life insurance for saving purposes

yesl no2 Don’t know 88888 No answer 99999
f) Mutual funds

yesl no2 Don’t know 88888 No answer 99999
g) Stocks
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yesl no2 Don't know 88888 No answer 99999
h) Pension funds (voluntary contributions)

yesl no2 Don’'t know 88888 No answer 99999
i) Bonds

yesl no2 Don’t know 88888 No answer 99999

j) Other assets (e.g. gold)
yesl no2 Don’t know 88888 No answer 99999

SHOW CARD for Q12

Current account (giro account)
Savings deposit, e.g., savings book, bank deposit, term deposit, postal bank deposit
Wage card

Debit card

Credit card

Life insurance for saving purposes
Mutual funds

Stocks

Pension funds (voluntary contributions)
Bonds

Other assets

[FOR INTERVIEWER: USE SHOW CARD ABOVE. EXPLANATIONS FOR THE VARIOUS BANK
ACCOUNTS, PAYMENT CARDS AND OTHER ASSETS:

- A current account is a common type of bank account. It is set up at a bank or post office in order to
receive your wage, pension etc. and to transfer money to other accounts.

- A savings deposit is money deposited at a bank in order to earn interest. Savings deposits are
investments and are not used for payment purposes. Savings deposits can be due on demand or with
a certain term during which deposits cannot be withdrawn.

- Awage card is linked to a current account at a bank to which your employer transfers the salary or
wages at regular intervals. You can use the wage card to withdraw cash from ATMs.

- A debit card is a payment card linked to a current account that allows you to make purchases
without using cash. Whenever you pay with your debit card, the amount will be directly deducted from
your account. You may also use your debit card to withdraw cash from ATMs.

- A credit card enables you to make purchases and to withdraw cash on credit up to a prearranged
ceiling. The credit granted can be settled in full by the end of a specified period or can be settled in
part (in the latter case you pay interest).]

- Alife insurance for saving purposes is a contract with an insurance company. In addition to the
saving motive, the life insurance company pays out a amount of money, if circumstances occur that
are set out in the policy.

- A mutual fund is a collective investment scheme, operated by an investment company, which
enables you to invest in a diversified portfolio of shares, bonds and other securities. Shares are issued
and redeemed on demand, based on the fund's net asset value at the end of each trading day.

- A stock is a fractional share in the ownership of the corporate company. The value of a stock is
linked to the value of the company and can fluctuate.

- A pension fund is a savings instrument which pays retirement benefits in the future. It is managed
by an independent trustee into which a company and voluntarily the employee make periodic
contributions.

- A bond is a fractional share in a loan to a company or government (debt security). It usually earns a
fixed interest over a fixed period of time.

- Other assets: gold, jewellery, gem stone, real-estate; artworks, etc.

12k) DELETED
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13) [ONLY IF Q12b=1, OTHERWISE GO TO Q77] You said that you hold savings deposits, either
personally or together with your partner. Are any of these savings deposits denominated in foreign
currency?

[FOR TRANSLATOR: Please make sure that your translation of “savings deposits” matches with the
translation that was used in Question 12 for “Savings deposits (e.g. savings book, bank deposit, term
deposit, postal bank deposit, etc.) “]

Yes 1 [Q15]
No 2 [Q77]
Don’t know 88888 [Q77]
No answer 99999 [Q77]

15) [ONLY IF Q13=1] You mentioned that you have foreign currency savings deposits. In which
currency are these savings deposits denominated? [MULHRLE- ANSWERS POSSIBLE]

[FOR INTERVIEWER: Please make sure, that there is an entry for each currency. If respondents
hesitate to answer, tell respondents that it is ok, if they do not what to answer, but it would be
important to know, whether they do not want to answer or whether they really do not know.]
[FOR INTERVIEWER: Ask each currency]

Euro yes 1 no 2 Don’t know 88888 No answer 99999
US dollar yes 1 no 2 Don’t know 88888 No answer 99999
Swiss franc yes 1 no 2 Don’t know 88888 No answer 99999
Other yes 1 no 2 Don’t know 88888 No answer 99999
British Pound yes 1 no 2 Don’t know 88888 No answer 99999

(ASK British Pound ONLY IN POLAND)

40) to 43) DELETED
19ac) DELETED

77) [ASK ALL]I would like to ask you some questions about your main residence, i.e. the house or
apartment where your household lives for most of the year. Who owns your main residence?

I own it myself (alone) 1[Q78]

My partner owns 2 [Q78]

I own it jointly with my partner 3 [Q78]

I own it jointly with somebody else 4[Q78]
Somebody, other than myself or my partner, in this household 5[Q78]

A family member or relative not living in this household 6 [Q83]
Another individual (Not related to persons in this household/not a family member) 7[Q83]

A company (that is not the employer of any household member) 8 [Q83]
Employer of one of the household members 9 [Q83]

A public institution, government or local authority 10 [Q83]

A housing cooperative 11 [Q83]
Other 12 [Q83]
Don’t know 88888 [Q78]
No answer 99999 [Q78]

[IF RESPONDENT ANSWERS 1 to 5 or 88888 or 99999 THEN GO TO Q78;

IF RESPONDENT ANSWERS 6 to 12 THEN GO TO Q83]

[FOR INTERVIEWER: A housing cooperative is a distinctive form of home ownership. Households
may become a member of the cooperative by purchasing a share in the cooperative. Each
shareholder in the cooperative is granted the right to occupy one housing unit.]
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78) [ONLY ASK IF Q77 = 1 to 5 or 88888 or 99999] How did you or anyone in your household obtain
ownership of your main residence?

Obtained from the state, government or local authority through privatization
Purchased

Built

Obtained through joining a housing cooperative

Inherited or obtained as a gift

Obtained through restitution

Other

Don’t know 88888
No answer 99999

NOoO o~ WNE

[FOR INTERVIEWER:

- Please code houses or flats that were taken by the state and later given back to the initial owners as
answer 6.

- Please code households who bought community flats that they lived in for a lower than market price
as answer 1.]

- Note: A housing cooperative is a distinctive form of home ownership. Households may become a
member of the cooperative by purchasing a share in the cooperative. Each shareholder in the
cooperative is granted the right to occupy one housing unit.]

79) [ONLY ASK IF Q77 = 1 to 5 or 88888 or 99999] | would like to ask you some more questions
about your main residence.

a. Think about the member of the household that has lived at this residence the longest. Since which
year has this person lived there?
Calendar year ####  Don’t know 88888 No answer 99999

b. In which year did you or anyone in your household obtain the ownership of your main residence?
Calendar year #### Don’t know 88888 No answer 99999

c. In what year was the house or apartment you currently live in built?
Calendar year #### Don’t know 88888 No answer 99999

d. In what year was the last major renovation?
Calendar year #### Never 77777 Don’t know 88888 No answer 99999

e. In what year were the windows exchanged last time?
Calendar year #### Never 77777 Don’t know 88888 No answer 99999

f. In what year was the kitchen renovated last time?
Calendar year #### Never 77777 Don’t know 88888 No answer 99999

[FOR INTERVIEWER:

- If the respondent does not know exactly, please try to get an estimate.

- item a: Please refer to continuous, uninterrupted residence.

- items d, e, f: Please only name renovations by the current owners and do not consider renovations
by previous owners.

- item e: Please name the year when multiple windows were changed at the same time. This change
does not have to be a change of all windows at once.]
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80) [ONLY ASK IF Q77 =1 to 5 or 88888 or 99999] How can you or anyone in your household
document that you are the owner of your main residence?
[MULTIPLE ANSWERS POSSIBLE]

Document from government agency that records immovable property,
such as a cadastre or property registry

Contract that was drawn up at a notary

Contract that was drawn up by a lawyer

Written contract (without involvement of notary or lawyer)
Privatization document

Unofficial or private documents

Other, please specify: [String variable]

~No o~ WNRE

Don’t know 88888
No answer 99999

[FOR INTERVIEWER: A cadastre is a comprehensive registry of real estate that defines the size and
location of land parcels but not necessarily who owns these land parcels. In a government immovable
property registration it is recorded who owns a land parcel. A notary is a lawyer who is licensed by the
government to perform acts in legal affairs, in particular withessing signatures on documents.]

[FOR TRANSLATOR: Concerning the translation of the first item, please, paraphrase the official name
of the government agency and add the official name in brackets. If the official name is commonly used
and known by the broad public than use the official name and put the circumscription in brackets.
Furthermore, we hope that the background information may be helpful for the translation of this
guestion.]

Background information for the translation of questions 80 and 22f

We did our best to come up with some suggestions. Nevertheless, | can be the case that our

suggestions are wrong. Please check carefully and do not hesitate to contact us.

Government agency that records immovable property

¢ Albanien: Zyra e Regjistrimit t& Pasurive té Paluajtshme,

e Bulgaria: registry agency (AzeHuusima no gnuceaHusima KbM MUHUCMbPA Ha rpasockbOuemo)

e Bosnia-Herzegovina: ZemljiSno-knijizni ured" and that is under jurisdiction of courts at municipality
level ("Opcinski sud") — Republika Srpska the agency is called "Republicka uprava za geodetske i
imovinsko-pravne poslove", it has municipality branches, but the law also refers to Zemiljidno-
knjizni ured, pri Opstinskom sudu, same as Federation.

Croatia: ured za katastar
Czech Republic: Czech cadaster register (Nahlizeni do katastru nemovitosti)

e Hungary: foldhivatal http://www.foldhivatal.hu/component/option,com_frontpage/ltemid,1/ (unified
land registry system, egységes ingatlan-nyilvantartasi rendszer)

e Macedonia: The official name for the government agency that records immovable property is
Agencija za katastar na nedviznosti (AreHuuja 3a kaTactap Ha HeOBWXHOCTHM) or in english,
Agency for real estate cadaster. This is the official website of the Agency:
http://www.katastar.gov.mk/mk/Default.aspx

e Poland: rejestr ksigg wieczystych

¢ Romania: National Agency for Cadastre and Land Registration (agentia nationala de cadastru si
publicitate imobiliara)

e Serbia: Cnyx0a 3a kaTactap HenokpeTHocTH (sluzba za katastar nepokretnosti = Cadastre Bureau
for Immovable Property) or simply ,kaTtactap HenokpeTHoCTH®

Ownership document from that agency

e Albanien: Ekstrakt i regjistrit

e Bosnia and Herzegovina: "ZemljiSnoknijizni izvadak", usually called "ZK izvadak" (sometimes also
called ,,gruntovnica“ or ,vlasnicki list“)

e Croatia: posjedovni list

e Hungary: cadastral mapping data and legal data (telekkdnyv???, ‘Grundbuch’)

e Macedonia: The official name for the ownership document from that agency is imoten list (nmoTeH
nmcT)/in english property list.

e Poland 'ksiega wieczysta' ("perpetual book/mortage register")

e Serbia: Npenuc nocegosHor nucta (prepis posedovnog lista = certificate of ownership, i.e. excerpt
from cadastre) or simply ,nocegoBHu nuct*
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81) [ONLY ASK IF Q77 =1 to 5 or 88888 or 99999] Who owns the land on which your main residence
is built? In case you have a lease or perpetual usufruct please state the ultimate owner.

| own the land myself (alone) 1[Q82]
My partner owns the land 2 [Q82]

| own the land jointly with my partner 3 [Q82]

| own the land jointly with somebody else 4 [Q82]
Somebody, other than myself or my partner, in this household 5 [Q82]
A family member not living in this household 6 [Q22]
Another individual (Not related to persons in this household/not a family member) 7 [Q22]
A company (that is not the employer of any household member) 8 [Q22]
Employer of one of the household members 9 [Q22]
A public institution, government or local authority 10 [Q22]
A housing cooperative 11 [Q22]
The owners’ association (i.e. collective of flat owners) 12 [Q22]
Other 13 [Q22]
Don’t know 88888 [Q22]

No answer 99999 [Q22]

[IF RESPONDENT ANSWERS Q81 =1 to 5 GO TO Q82; otherwise go to Q22.]

[FOR INTERVIEWER:

- If a household has a perpetual usufruct, please code answer 10.

- Note: Perpetual usufruct is a version of public ground lease. It is usually granted for a long period of
time, e.g., 40 years. Although it is not equal to freehold rights, buildings located on such land can be
owned directly by private parties.

- Note: A housing cooperative is a distinctive form of home ownership. Households may become a
member of the cooperative by purchasing a share in the cooperative. Each shareholder in the
cooperative is granted the right to occupy one housing unit.

82) [ONLY ASK IF Q81 = 1 to 5] How did you or anyone in your household obtain the ownership of the
land on which your main residence is built?

Obtained from the state or local authority through privatization 1[Q22]
Purchased 2 [Q22]
Obtained through joining a housing cooperative 3[Q22]
Inherited or obtained through gift 4 [Q22]
Obtained through restitution 5[Q22]
Other 6 [Q22]
Don’t know 88888 [Q22]
No answer 99999 [Q22]

[FOR INTERVIEWER: A housing cooperative is a distinctive form of home ownership. Households
may become a member of the cooperative by purchasing a share in the cooperative. Each
shareholder in the cooperative is granted the right to occupy one housing unit.]
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83) [ONLY ASK IF 77 = 6 to 12] Since the year 2000, have you or anyone in your household

considered purchasing or building a house or an apartment as your main residence and/ or did you

own a house or apartment that was your main residence?

[FOR INTERVIEWER:

- Read out all options and note that multiple answers are possible.

- MULTIPLE ANSWERS POSSIBLE, But if respondents chooses item 1 “No”, then no other
answer is possiblel!]

No, did not plan to purchase and did not own

Yes, still plan to do so

Yes, planned to do so but plans for the future have changed
Yes, planned to do so but there was insufficient funding
Yes, owned main residence but sold it

Yes, still own previous main residence but rent it out

Other

~NoO o~ WNRE

Don’t know 88888
No answer 99999

22) [ASK ALL] Next, | would like to ask you a few questions about loans. Do you, either personally or
together with your partner, plan to take out a loan within the next 12 months and if so, in what
currency? [MULTIPLE ANSWERS POSSIBLE]

No 1 [GO TO Q19K]

Yes

...in [LOCAL CURRENCY] 2 [GO TO Q22aa]
...in euro 3 [GO TO Q22aa]
...in Swiss franc 4 [GO TO Q22aa]
...in other foreign currency 5 [GO TO Q22aa]

Don’t know 88888 [GO TO Q19K]

No answer 99999 [GO TO Q19K]

22aa) [ONLY IF RESPONDENT PLANS A LOAN; Q22 =2, 3, 4 or 5; OTHERWISE GO TO Q19k]
What is the purpose of your planned loan? Do you intend to finance a house or an apartment, or is it
for consumption goods (furniture, travelling, household appliances, etc.), a car, for education or for
other purposes?

[MULTIPLE ANSWERS POSSIBLE]

| intend to finance...
main residence la
another house or apartment 1b
consumption goods (furniture, travelling, household appliances, etc.)
acar
education
a business or professional activity
It is for other purposes

o bhwN

Don’t know 88888
No answer 99999

19k) [ASK ALL] Since the year 2000, how many times have you, either personally or together with
your partner, contacted a bank with the aim of obtaining a loan?

| never contacted a bank 77777 [Q20]

Number of times #H [Q19fa]
Don’t know 88888 [Q19m]
No answer 99999 [Q19m]
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l |ONLY IF i19k = ##, any number of times] What was the purpose of the loan (loans) for which

to finance main residence
to finance another house or apartment

~NOoO oA~ WN P

to finance a business or Erofessional activity

Don’t know 88888
No answer 99999

191) [ONLY IF Q19k = ##, any number of times] What information did the bank consider when deciding
on whether to grant a loan.
[MULTIPLE ANSWERS POSSIBLE]

Payslip or other proof of income

Information about other outstanding loans
Credit score

Documented ownership of your main residence
Other

Don’t know 88888
No answer 99999

abhwnN PP

[FOR INTERVIEWER: A credit score is a numerical expression based on a level analysis of a person's
credit files, to represent the creditworthiness of an individual. A credit score is primarily based on a
credit report information typically sourced from credit bureaus.]

19m) [ONLY IF Q19k = ##, any nhumber of times, 88888 or 99999] Since the year 2000, how many
times has a bank discouraged you from applying for a loan or refused a loan?

Never 77777 [Q20]
Number of times # [Q19i]
Don’t know 88888 [Q20]
No answer 99999 [Q20]

[FOR INTERVIEWER: Note, the number of refusals by banks here should be smaller or equal the
number of bank contacts in Q19Kk.]

IF Q19m = ##, number of times

1. Refusal: Year: #iHt# Don’t know 88888 No answer 99999
2. Refusal: Year: #iHt# Don’t know 88888 No answer 99999
3. Refusal Year: #iHt# Don’t know 88888 No answer 99999

[FOR INTERVIEWER:

- Note, the number of years mentioned here should be equal to the number of times the respondent
was refused in Q19m.

- Note: If there were several refusals in one and the same year, please code the year only once.]
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20) [ASK ALL] Do you, either personally or together with your partner, currently have any loans that
you are still paying off?
[FOR INTERVIEWER:]
- A teenager should only report about his loans, not the loans of parents or siblings.
- For partners/spouses it may not be possible to identify individual loans. In this case, the respondent
should report joint loans with a partner. Any loans of children however should be excluded.
- Any other household members, e.g. an uncle, should report their personal loans.]

No 1 [Q75]

Yes ...

my loans are solely denominated in foreign currency 2 [Q20€]

[Remark for Croatia, Serbia, Macedonia and Bosnia-Herzegovina: or indexed to a foreign currency]

my loans are predominantly denominated in foreign currencies 3 [Q20e]
[Remark for Croatia, Serbia, Macedonia and Bosnia-Herzegovina: or indexed to a foreign currency]

about equal amount of loans in local and foreign currencies 4 [Q20e]
[Remark for Croatia, Serbia, Macedonia and Bosnia-Herzegovina: or indexed to a foreign currency]

my loans are predominantly denominated in local currency 5 [Q20€]

my loans are solely denominated in local currency 6 [Q20€]
Don’t know 88888 [Q75]
No answer 99999 [Q75]

20€e) [ONLY IF RESPONDENT HAS A LOAN; Q20 =2, 3, 4, 5 or 6; OTHERWISE GO TO Q75]
| would now like to ask you some questions about your largest most important loan: What is the
purpose of your largest, most important loan?
[Interviewer: Note, only one answer possible.]

I/we took out the loan to finance...

my/our current main residence

another house or apartment

consumption goods (furniture, travelling, household appliances, etc.)
a car

education

a business or professional activity

other

Don’t know 88888
No answer 99999

NOoO o~ WNBRE

20d1) [ONLY IF Q20 = 2, 3, 4, 5 or 6] In which year did you take out this loan? Again, if you have more
than one loan, please refer to the largest, most important loan.

Year it
Don’t know 88888
No answer 99999

74) and 76) DELETED, 75) moved further back
73) DELETED
52) to 60) DELETED

20d3) DELETED
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20d6) [ONLY IF Q20 = 2, 3, 4, 5 or 6]\When-you-tock-outthisloan-At the time the loan was granted,

what was the overall term of the loan?
[FOR TRANSLATORS: with term of the loan we mean duration, maturity]
[FOR INTERVIEWER: Please code months and years separately. If the term is more than one year
plus a fraction e.g. 2.5 years, then code 2 years and 6 months. If term is 2 years this should be coded
as 2 years not 24 months, months should be missing. If term is 6 months this should be coded 6
months not 0.5 years and years should be missing.]

Years ###H#  OR: Months ####

Don’t know

No answer

88888
99999

20d7) [ONLY IF Q20 = 2, 3, 4, 5 or 6] What type of interest rate do you have?

Fixed interest rate 1
Initial fixed interest rate 2
Variable interest rate 3
Other 4
Don’t know 88888
No answer 99999

20f) [ONLY IF Q20 = 2, 3, 4, 5 or 6] Did you pledge assets as collateral security or specify a third party
guarantor when taking out the loan?

Yes, pledged assets 1 [Q20g]
Yes, both: pledged assets and specified a third party guarantor 2 [Q20g]
|

Yes, only specified a third party guarantor 3 [Q20h
No 4 [Q20h]
Don’t know 88888 [Q20h]
No answer 99999 [Q20h]

[FOR INTERVIEWER: Examples for a collateral security are a mortgage on the borrower’s main
residence or if the bank keeps the registration document of a car. In either case the borrower cannot
sell the asset without asking the bank. A third party guarantor promises to repay the loan in case the
borrower is not able to do so. If the third party guarantor only signs a document giving this promise
choose answer 3, if third party guarantor additionally pledges assets, chose answer 2.]

20g) [ONLY ASK IF Q20f = 1 or 2, OTHERWISE GO TO Q20h] Which assets did you use as collateral
security?
[MULTIPLE ANSWERS POSSIBLE]

Household’s main residence 1
Other immovable property of your household (house, apartment, land, etc.) 2
Immovable property of a third person 3
Movable property (car, motorbike, TV, etc.) 4
Financial assets (savings deposits, shares, bonds) 5
Other 6
Don’t know 88888

No answer 99999

20h) [ONLY IF RESPONDENT HAS A LOAN; Q20 =2, 3, 4, 5 or 6]

How many loans do you have, either personally or together with your partner? Please consider not
only bank loans, but also loans from other possible sources, e.g. family, employer, store, internet loan
provider, leasing company, etc.

1. number of bank loans

2. number of other (nonbank) loans
Don’t know 88888

No answer 99999
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20b3) [ONLY IF Q20 = 2, 3, 4, 5 or 6] If you think of all loans you have, either personally or together
with your partner: Have you been in arrears on loan repayments once or more during the last 12
months on account of financial difficulties?

[INTERVIEWER: "once" refers to the repayment of one installment]

Yes, once 1[Q20b2]
Yes, twice or more 2 [Q20b2]
No 3 [Q22x3]
Don’t know 88888 [Q22x3]
No answer 99999 [Q22x3]

20b2) [ONLY IF Q20b3 = 1 OR 2; OTHERWISE GO TO Q22x3] If you do find it more difficult to pay
back your loan: What is the reason? [MULTIPLE ANSWERS POSSIBLE]

The earnings of my household have dropped 1
The loan installments have gone up (e.g. higher interest rates, less favorable exchange rate) 2
Other reasons 3
Don’t know 88888
No answer 99999

20b4) [ONLY IF Q20b3 =1 OR 2]
And currently: Are you late with your loan repayments; and if yes, is your repayment more than 3
months late, or less than 3 months late?

No 1
Yes,
more than 3 months late 2
less than 3 months late 3
Don’t know 88888
No answer 99999

June 29, 2022 Questionnaire_2017.doc

15/35



June 29, 2022 Questionnaire_2017.doc




June 29, 2022 Questionnaire_2017.doc




June 29, 2022 Questionnaire_2017.doc




June 29, 2022 Questionnaire_2017.doc




June 29, 2022 Questionnaire_2017.doc 20/35



75) [ASK ALL] Now imagine that you have an emergency and you need to borrow [INSERT
COUNTRY-SPECIFIC VALUES FROM BELOW] [LOCAL CURRENCY]. How likely is it that you could
borrow this amount from any of the following sources?

[For translator: Please make sure that this question is translated as “could borrow” and not “would
borrow™!]

[Use show card below]
From...
a) a bank
b) an employer
c) a pay day lender
d) a pawnshop
€) an internet loan provider
f) family, relatives or friends
g) another private lender

For each item:
very likely=1, likely=2, unlikely=3, very unlikely=4, don’t know=88888, no answer=99999

[FOR INTERVIEWER: please provide the following definitions if the respondent is not sure about the
meaning of the following lenders:

Cc. payday lender:

A payday loan is a small, short-term loan from a nonbank lender that typically carries high interest
rates and comes due on the next payday. As a security, borrowers must give lenders access to their
current account or write a check for the full balance (including interest) in advance.

d. Pawnshop or pawnbroker: A store which offers loans in exchange for personal property as
equivalent collateral. If the loan is repaid in the contractually agreed time frame, the collateral may be
repurchased at its initial price plus interest. If the loan cannot be repaid on time, the collateral may be
liquidated by the pawn shop through a pawnbroker or secondhand dealer through sales to customers.]

e. An internet loan provider: It is a company which provides personal loans for any purpose only via
the internet. That loan provider is not necessarily a bank.]

SHOW CARD for Q75
a bank
an employer
a pay day lender
a pawn shop
an internet loan provider
family, relatives or friends
another private lender
other

[FOR TRANSLATOR: Please replace the following amount for your country. These values should
represent about 4 times an average monthly wage in your country.]

Czech Republic: 100,000 korun
Hungary: 1,000,000 forint

Poland: 15,000 ztoty

Bulgaria: 4,000 leva

Romania: 10,000 lei

Croatia: 30,000 kuna

Serbia: 250,000 dinar

Bosnia and Herzegovina: 5,000 mark
FYR Macedonia: 130,000 denar
Albania: 180,000 lek
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66) In managing your financial investments, would you say you have a preference for investments that
offer: [Items on a SHOW CARD]

VERY HIGH returns, but with A HIGH risk of losing part of the capital 1
A GOOD return, but also a FAIR degree of protection for the investment capital 2
A FAIR return, with a GOOD degree of protection for the invested capital 3
LOW returns, WITH NO RISK of losing the invested capital 4
Don’t Know 88888
No Answer 99999

22f) | would like to ask you a question about how much trust you have in certain institutions. For each
of the following institutions, please tell me if you tend to trust it or tend not to trust it. 1 means “| trust

completely”, 2 means “l somewhat trust”, 3 means “I neither trust nor distrust”, 4 means “l somewhat
distrust” and 5 means “l do not trust at all”.

[Coding: 1 to 5; Don’'t know 88888, No answer 99999; Furthermore, only for the last two items 8 and 9:
| am not aware this institution exists in my country 77777.]

. Government/cabinet of ministers

. Police

. Domestically Owned Banks

. Foreign Owned Banks

. The European Union

. [NAME OF CENTRAL BANK]

. Courts

. Notaries

. Government immovable property registration agency such as a cadastre

OCoO~NOUPA~,WNERE

[FOR INTERVIEWER:

- A cadastre is a comprehensive registry of real estate that defines the dimensions and location of land
parcels but not necessarily who owns these land parcels. In a government immovable property
registration it is recorded who owns a land parcel.

- If a respondents is not aware whether notaries or a government immovable property registration
agency exists in his country, then code 77777.]

[For TRANSLATOR: Please insert the name of the central bank in your country. Furthermore, use for
item 9 the same expressions for question 80 item 1.]

24a) [Ask only in Albania, Bosnia, Macedonia and Serbia] | would like to ask you some questions
about the European Union.
1. When, in which year, do you think [YOUR COUNTRY] will join the European Union?

2. And in your personal opinion, when, in which year, do you think [YOUR COUNTRY] should join
the European Union?

Categories for each item:
Calendar year #### Never 77777 Don’t know 88888 No answer 99999

24b) [ASK ALL] I would like to ask you some questions about the euro.
1. When, in which year, do you think the euro will be introduced in [YOUR COUNTRY]?

2. And in your personal opinion, when, in which year, do you think the euro should be introduced in
[YOUR COUNTRY]?

Categories for each item:
Calendar year #### Never 77777 Don’t know 88888 No answer 99999

[FOR INTERVIEWER only in Albania, Bosnia, Macedonia and Serbia: We do not mean joining the
European Union but introducing the euro.]

FOR INTERVIEWER only in Bulgaria and Bosnia: We mean when the national currency will be
entirely replaced by the euro.]
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27) DELETED

(i

30) Next Finally-we would like to ask some general questions concerning household finances.
Suppose you had 100 [LOCAL CURRENCY] in a savings account and the interest rate was 2% per
year. Disregarding any bank fees, how much do you think you would have in the account after 5 years
if you left the money to grow: more than 102, exactly 102, less than 102 [LOCAL CURRENCY]?

More than 102 [LOCAL CURRENCY] 1
Exactly 102 [LOCAL CURRENCY] 2
Less than 102 [LOCAL CURRENCY] 3
Don’t know 88888
No answer 99999

June 29, 2022 Questionnaire_2017.doc

23/35



31) Suppose that the interest rate on your savings account was 4% per year and inflation was 5% per
year. Again disregarding any bank fees — after 1 year, would you be able to buy more than, exactly the
same as, or less than today with the money in this account?

More 1
Exactly the same 2
Less 3
Don’t know 88888
No answer 99999

32) Suppose that you have taken a loan in EURO. Then the exchange rate of the [LOCAL
CURRENCY] depreciates against the EURO. How does this change the amount of local currency you
need to make your loan installments?

Increases 1
Stays exactly the same 2
Decreases 3
Don’t know 88888
No answer 99999

34) DELETED
68) to 72) DELETED

[This paragraph will be read out ONLY IN MACEDONIA: At this point | would like to repeat that data
from this survey would be used for scientific purposes only, by scientists at the Austrian National Bank
and the Vienna University of Economics and Business. The survey covers 10 European countries and
your answers will help scientists to explain the link between political preferences and economic
conditions in the country. Therefore, | would like to ask you two questions related to your voting
behaviour. | stress, your answers to those questions will NOT be used for forecasting electoral
outcomes in Macedonia.]

84) Finally, we would like to ask you two questions concerning your voting behavior. The last
[PARLIAMENTARY ELECTIONS] were held in [MY COUNTRY] on [DATE]. For which party did you
vote in these elections?

[FOR INTERVIEWER: Use show card with the political parties.]

Party 1 1
Party 2 2
Party N N
Other party 55555
| cast an invalid vote 66666
| did not vote 77777
Don’t know 88888
No answer 99999

[FOR TRANSLATORS: Please, insert the information on [date] and [type of election] from the box
below.]
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85) We have a number of political parties in [MY COUNTRY] each of which would like to get your
vote. How likely is it that you will ever vote for each of the following parties? Please answer on a scale
from 0 to 10, where ‘0’ means “very unlikely” and ‘10’ means “very likely”.

[FOR INTERVIEWER: Use show card with a visualization of the scale and the list of political
parties.]

Very unlikely Very likely 1don’tknow  Don’t know No answer
the party
Partyl O 1 10 77777 88888 99999
Party2 O 1 10 77777 88888 99999
Party N 0 1 10 77777 88888 99999

Information box for Q84 and Q85: List of political parties by country for SHOW CARDS
Note: In some countries the list of political parties is the same for questions 84 and 85. In other

countries the lists differ, due to new parties entering the political stage.

Albania
Last elections to Kuvendi i Shqgipérisé: 25th of June 2017
Show card Q84=085:

1. Partia Socialiste e Shqipérisé, PSSH

2. Partia Demokratike, PD

3. Lévizja Socialiste pér Integrim, LSI

4. Partia pér Drejtési, Integrim dhe Unitet, PDIU

5. Partia Libra

6. Partia Social Demokrate e Shqipérisé, PSD
Poland

Last elections to Sejm: 25™ of October 2015
Show card Q84:

Prawo i Sprawiedliwo$é (wraz z Solidarng Polska i Polskg Razem), PiS
Platforma Obywatelska RP, PO

Kukiz'15

Nowoczesna Ryszarda Petru

Zjednoczona Lewica (SLD, TR, PPS, UP, Zieloni)*

Polskie Stronnictwo Ludowe, PSL

KORWIN

Partia Razem

Show card Q85:

Prawo i Sprawiedliwos$¢ (wraz z Solidarng Polska i Polskg Razem), PiS
Platforma Obywatelska RP, PO

Kukiz’15

Nowoczesna Ryszarda Petru

Sojusz Lewicy Demokratycznej, SLD

Polskie Stronnictwo Ludowe, PSL

Wolnos¢ (KORWIN)

Partia Razem

=
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Bosnia and Herzegovina

Last elections to Predstavnicki dom/ Zastupnic¢ki Dom/ MpeactasHuukm Jom: 121 of October 2014
Show card Q84=0Q85:

1.

NogohkownN

8.

9.

Stranka demokratske akcije, SDA

Savez nezavisnih socijaldemokrata/ CaBe3 He3aBucHUX counjangemokparta, SNSD
Srpska Demokratska Stranka/ Cpncka gemokpartcka CTpaHka, SDS

Demokratska fronta/ demokpatcku cppoHT, DF

Savez za bolju buduénost BiH, SBB

Hrvatska demokratska zajednica Bosne i Hercegovine, HDZ BiH

Socijaldemokratska Partija Bosne i Hercegovine/ Couunjangemokpatcka naptuja bocHe n
XepuerosuHe, SDP BiH

Narodni Demokratiski Pokret / HapogHu gemokpatcku nokpet, NDP

Hrvatska demokratska zajednica 1990, HDZ 1990

10. Bosanskohercegovacka patriotska stranka, BPS
11. Demokratski Narodni Savez / [lemokpaTtcku HapogHu caBes, DNS
12. Stranka demokratske aktivnosti, A-SDA

Macedonia

Last elections to CobpaHwue Ha Peny6nuka MakenoHuja (Sobranie): 11t of December 2016
Show card Q84=0Q85:

1.

o gk wN

Croatia

BHaTpeluHa MakegoHCKa peBonyLMOHepHa opraHm3auuja — [lemokpaTcka napTtuja 3a
MaKe[oHCKO HalmMoHanHo egmHcTeo, BMPO-ANMMHE

CouwnjangemokpaTcku cojy3 Ha MakegoHnja—CACM

[emokpatcka yHuja 3a uHTerpaumja, OYWN/ Bashkimi Demokratik pér Integrim, BDI
Oemnxere beca/ Lévizja Besa

AnwujaHca 3a AnbaHuute, AA/ Aleanca pér Shqiptarét, AA

Hemokpatcka naptuja Ha AnbaHuute, AMNA/ Partia Demokratike Shqiptare, DPA

Last elections to Hrvatski zabor: 11" September 2016

Show card Q84:

1.

© 0 AW

7.

HDZ Koalicija: Hrvatska demokratska zajednica, HDZ; Hrvatska socijalno liberalna stranka,
HSLS; Hrvatska demokrsc¢anska stranka , HDS; Hrast - Pokret za uspje$nu Hrvatsku, Hrast

Narodna koalicija: Socijaldemokratska partija Hrvatske, SDP; Hrvatska narodna stranka -
liberalni demokrati, HNS; Hrvatska seljacka stranka, HSS; Hrvatska stranka umirovljenika,
HSU

Most nezavisnih lista, MOST

Zivi zid

Pravo na svoje: Istarski demokratski sabor, IDS

Rada i solidarnosti: Milan Bandi¢ 365 — Stranka rada i solidarnosti, BM365; Narodna stranka —
Reformisti, Reformisti; Novi val - Stranka razvoja, Novi val; Hrvatska seljacka stranka Stjepan
Radi¢, HSS SR; Blok umirovljenici zajedno, BUZ

Hrvatski demokratski savez Slavonije i Baranje, HDSSB

Show card Q85:

agrwNE

Hrvatska demokratska zajednica (HDZ)
Socijaldemokratska partija Hrvatske (SDP)

Most nezavisnih lista (most)

Hrvatska narodna stranka - liberalni demokrati (HNS)
Hrvatska seljacka stranka (HSS)
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6. Gradansko-liberalni savez (GLAS)
7. Zivi zid (Z2)
8. Istarski demokratski sabor (IDS)
9. Hrvatski demokratski savez Slavonije i Baranje (HDSSB)
10. Promijenimo Hrvatsku (PH)
11. Milan Bandi¢ 365 — Stranka rada i solidarnosti
12. Pametno
Bulgaria

Last elections to HapogHo cb6paHue (Narodno sabranie): 26t of March 2017
Show card Q84=0Q85:

Loy

©XONOO~WN

"paxkgaHn 3a eBponencko pas3sutne Ha bunrapus, F/EPB

Bbbnrapcka counanuctuyecka naptus, bCrI1

O6eanHeHnu MatproTu

[BmxeHune 3a npaea u ceoboau, ONC

Bons (no 2016 r. HapeyeHa ,[lHec", a npean ToBa ,JInbepaneH anvaHc®)
Pedopmartopckm 6nok

[a, bbnrapus!

[emokpatu 3a oTroBOpHOCT, cBoboaa u TonepaHTHocT, JOCT
Hemokpatu 3a cunHa bwnrapusa, ACB

10 AnTepHaTtuBa 3a 6bnrapcko Bb3paxgaHe, AbB
11. Bv3paxgaHe

Romania

Last elections to Camera Deputatilor: 11t of December 2016
Show card Q84=085:

=

©CONoOkWN

Serbia

Partidul Social Democrat, PSD

Partidul National Liberal, PNL

Uniunea Salvati Roméania, USR

Uniunea Democrata Maghiara din Roméania, UDMR
Alianta Liberalilor si Democratilor, ALDE

Partidul Miscarea Populara, PMP

Partidul Roméania Unita, PRU

Partidul Roménia Mare, PRM

Partidul Ecologist Roméan, PER

Last parliamentary election to HapogHa ckynwtmuHa/Narodna skupstina: 24" April 2016

Show card Q84

1.

»

AnekcaHngap Byunh — Cp6uja nobehyje/ Aleksandar Vuci¢ - Srbija pobeduje: Cpncka
HanpeaHa ctpaHka, CHC; Couunjangemokpatcka naptuja Cpbuje, COMN / Socijaldemokratska
partija Srbije, SDP; MNMapTtuja yjeanweHnx neHanoHepa Cpbuje, MYTC/ Partija ujedinjenih
penzionera Srbije, PUPS; Hoea Cp6uja, HC/ Nova Srbija NS; MokpeT couujanucta, NC/
Pokret socijalista, PS; Cpncku nokpet o6HoBe, CINO/Srpski pokret obnove, SPO; Cpncka
HapopgHa naptuja, CHI /Srpska narodna partija, SNP; MokpeT cHara Cp6uje, NMCC/ Pokret
Snaga Srbije, PSS

Couujanuctuyka naptunja Cpbuje, CrC/ SocijalistiCka partija Srbije, SPS; JeanHctBeHa
Cpbuja/ Jedinstvena Srbija; 3enenn Cpbuje/ Zeleni Srbije, ZS

Cpncka pagukanHa ctpaHka, CPC / Srpska radikalna stranka, SRS

HocrTa je 6uno, JB / Dosta je bilo, DJB

Hemokpatcka ctpaHka, C / Demokratska stranka, DS; Hosa ctpaHka, HoBa/ Nova stranka,
Nova; 3ajegHo 3a Cpbujy, 33C/Zajedno za Srbiju, ZZS
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6. Cpncku nokpet [eepwn, [iBepu / Srpski pokret Dveri, Dveri; [lemokpaTcka cTpaHka Cpbuje,
OCC / Demokratska stranka Srbije, DSS

7. CaBe3s 3a 6oy Cpbujy/ Savez za bolju Srbiju: JInbepanHo gemokpaTcka napTuja,
J1ar/Liberalno demokratska partija, LDP, Jlura couunjangemokparta BojsoguHe, JICB/Liga
socijaldemokrata Vojvodine, LSV; Couunjangemokpatcka ctpaHka, COC/ Socijaldemokratska
stranka, SDS

Show card Q85:

Cpncka HanpefHa cTpaHka, CHC / Srpska napredna stranka, SNS
CoumjangemokpaTcka naptuja Cpbuje, COI / Socijaldemokratska partija Srbije, SDP
MapTuja yjeaureHnx neHsmoHepa Cpbuje, MYTC/ Partija ujedinjenih penzionera Srbije, PUPS
Hoea Cp6buja, HC/ Nova Srbija NS
MokpeT couujanucta, NC/ Pokret socijalista, PS
Cpncku nokpeT obHoee, CIO/Srpski pokret obnove, SPO
Cpncka HapogHa naptuja, CHIT /Srpska narodna partija, SNP
MokpeT cHara Cpbuje, NCC/ Pokret Snaga Srbije, PSS
CoumjanucTtnuka naptunja Cpbuje, CI1C / SocijalistiCka partija Srbije, SPS
. JeguHcTtBeHa Cpbuja/ Jedinstvena Srbija
. 3enenu Cpbuje/ Zeleni Srbije, ZS
. Cpncka pagukanHa ctpaHka, CPC / Srpska radikalna stranka, SRS
. HocrTa je 6uno, OJB / Dosta je bilo, DJB
. demokpaTtcka ctpaHka, 1C / Demokratska stranka, DS
. HoBa ctpaHka / Nova stranka
. 3ajegHo 3a Cpbujy, 33C/Zajedno za Srbiju, ZZS
. Cpncku nokpet [Oepwu, Aeepu / Srpski pokret Dveri, Dveri
. HemokpaTtcka ctpaHka Cpbuje, CC / Demokratska stranka Srbije, DSS
. JInbepanHo gemokpaTtcka naptuja, JIAMN/Liberalno demokratska partija, LDP
. Jlura coumjangemokparta BojsoanHe, JICB/Liga socijaldemokrata Vojvodine, LSV
. Couujangemokpartcka ctpaHka, C[C/ Socijaldemokratska stranka, SDS
. MokpeTt cnobogHux rpahana, NCR / Pokret slobodnih gradana, PSG

=
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Czech Republic

Last elections to Poslanecka snémovna Parlamentu Ceské republiky: 25t —26t October 2013

Showcard Q84:

1. Ceska strana socialné demokraticka, CSSD

2. ANO 2011, ANO

3. Komunisticka strana Cech a Moravy, KSCM

4. TOP 09

5. Obcganska demokraticka strana, ODS

6. Usvit pfimé demokracie Tomia Okamury, Usvit

7. Krestanska a demokraticka unie — Ceskoslovenska strana lidova, KDU-CSL, Lidovici
8. Strana zelenych, Sz, Zeleni,

9. Ceska piratska strana, Pirati

10. Strana svobodnych ob¢an(, Svobodni

Show card Q85:

1. Ceska strana socialné demokraticka, CSSD

2. ANO 2011, ANO

3. Komunisticka strana Cech a Moravy, KSCM

4, TOP 09

5. Obc¢anska demokraticka strana, ODS

6. Usvit - Narodni koalice, Usvit-NK

7. Krestanska a demokraticka unie — Ceskoslovenska strana lidova, KDU-CSL
8. Starostové a nezavisli, STAN

9. Svoboda a pfima demokracie, SPD
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10. Ceska piratska strana, Pirati
11. Strana zelenych, Zeleni
12. Strana svobodnych ob¢an(, Svobodni

Hungary
Last elections to Orszaggydilés: 6t of April 2014

Show card Q84:

1. Fidesz-KDNP (Fidesz-KDNP party alliance): Fidesz -Magyar Polgari Szévetség, Fidesz &
Kereszténydemokrata Néppart, KDNP

2. Osszefogas: Magyar Szocialista Part (MSZP), Egyutt 2014 — A Korszakvaltok Partja (E14),
Demokratikus Koalicié, (DK), Parbeszéd Magyarorszagért (PM), Magyar Liberalis Part

3. Jobbik Magyarorszagért Mozgalom, Jobbik

4. Lehet Mas a Politika, LMP

Show card Q85:

1. Fidesz-KDNP (Fidesz-KDNP party alliance): Fidesz -Magyar Polgari Szévetség, Fidesz &
Kereszténydemokrata Néppart, KDNP

Magyar Szocialista Part (MSZP)

Egyutt — A Korszakvaltok Partja (Egyditt)

Demokratikus Koalicio, (DK)

Parbeszéd Magyarorszagért (Parbeszéd)

Magyar Liberdlis Part, (Liberalisok, MLP)

Jobbik Magyarorszagért Mozgalom, Jobbik

Lehet Mas a Politika, LMP

©NO A~ WD
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Socio-demographic Questions

N1) Gender 1 male
2 female
N2) Age (exact age)
Dentknow 28888
No answer 99999
N3) Marital Status 1 married / with partner
2 single
3 separated/ divorced
4 widow(er)
Dertkrow——— 33888
No answer 99999

N4) How many people live permanently in this household?

Size of household including respondent people
Denr’t-know 88888
No answer 99999

(Please consider also people who are temporarily absent e.g. students or persons in military service.)

N7a) How many children live permanently in this household?

children (up to and including 18 years of age)
Dr\n’t |1‘hnul Q999Q

O IOy 00000

No answer 99999
(Please consider also children who are temporarily absent e.g. students.)

N7b)  And how many of these children are between

0 to 6 years old children

7 to 12 years old children

13 to 15 years old children

16 to 18 years old children
Don’t know 88888
No answer 99999

N8) Religion Atheist / Agnostic
Muslim

Orthodox Christian

Catholic Christian

Other Christian, including Protestant
Other (for example Jew, Buddhist, etc.)
88888 Don't Know

99999 No Answer

OO WNPE

N9) Education Primary

Lower Secondary

(Upper) Secondary

Post-Secondary Non-Tertiary Education
First Stage of Tertiary Education

Second Stage of Tertiary Education

OO WNPE

(

No answer 99999

For a Definition of categories, see:

http://www.unesco.org/education/information/nfsunesco/doc/isced 1997.htm
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N10) Current Employment employee

employer

own account worker

contributing family worker

retired

student / pupil

maternity leave

not working, seeking a job

not working for salary, not seeking a job

OCoOoO~NOOUPA~WNE

(

No answer 99999
For a definition of categories, see:
http://laborsta.ilo.org/applv8/data/icsee.html
Employer is a person who operates his or her own economic enterprise, or engages independently in
a profession or trade, and hires one or more employees. Some countries may wish to distinguish
among employers according to the number of persons they employ.
Own account worker is a person who operates his or her own economic enterprise, or engages
independently in a profession or trade, and hires no employees.
Contributing family workers are those workers who hold a "self-employment” job (cf. paragraph 7) in a
market-oriented establishment operated by a related person living in the same household, who cannot
be regarded as a partner, because their degree of commitment to the operation of the establishment,
in terms of working time or other factors to be determined by national circumstances, is not at a level
comparable to that of the head of the establishment. (Where it is customary for young persons, in
particular, to work without pay in an economic enterprise operated by a related person who does not
live in the same household, the requirement of "living in the same household" may be eliminated.)

N11) REPLACED BY N11a and N11b

N11la) [If N10=1, 2, 3 or 4 i.e. employee, employer, own account worker or contributing family worker:]
Thinking of this job/business, how many hours per week do you usually work - please exclude meal
breaks and overtime?

hours per week

88888 Don’t know

99999 No answer
[FOR INTERVIEWER: If the work pattern is not based on a week or if hours worked per week vary,
then ask for an average of the last 4 weeks.]

N11b) [If N10=1 i.e. employee]

Which of the following best describes your employment contract in your main job.

Itis...

a permanent job (contract of unlimited duration)

a fixed term or temporary job (work contract of limited duration)
a work without a contract

other working arrangement

A WN PR

88888 Don'’t know

99999 No answer
[FOR INTERVIEWER: If the respondent has a contract which finishes automatically at the end of a
probationary period, and requires a new contract if the person continues to be employed by the same
employer, this should be coded as a temporary job (code 2).]

N12) REPLACED BY N12a and N12b
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N12a) [Profession — ask if N10=employee, employer, own account worker, contributing family worker,
i.e. ask if N10=1, 2, 3, 4]

What is your current profession?

Self-employed...

farmer, gardener, fisherman 1

professional (e.g. lawyer, doctor, accountant, architect) 2

owner of a company up to 3 employees 3

owner of a company more than 3 employees 4
Employed white collar...

professional 5

(e.g. teacher, lawyer, doctor, accountant, architect)

general management, director, member of board etc. 6

middle management 7

white-collar employees 8

(e.g. office staff, civil servant, police officer, nurse, armed forces)
Employed blue collar...

master, foreman, supervisor 9

skilled worker / specialist worker 10

other workers 11
Don’t Know 88888
No Answer 99999

N12b) [Profession — ask if N10= retired, student, maternity leave, not working, seeking a job, not
working for salary, not seeking a job or “don’t know”/ “no answer”, i.e. ask if N10=5, 6, 7, 8, 9, 88888,
99999]

Please tell me which of the following best describes your previous profession?

Self-employed...

farmer, gardener, fisherman 1

professional (e.g. lawyer, doctor, accountant, architect) 2

owner of a company up to 3 employees 3

owner of a company more than 3 employees 4
Employed white collar...

professional 5

(e.g. teacher, lawyer, doctor, accountant, architect)

general management, director, member of board etc. 6

middle management 7

white-collar employees 8

(e.g. office staff, civil servant, police officer, nurse, armed forces)
Employed blue collar...

master, foreman, supervisor 9
skilled worker / specialist worker 10
other workers 11
No previous profession 77777
Don’t Know 88888
No Answer 99999

N25) [ASK ALL] Do you intend to move abroad within the next 12 months?

Yes 1
No 2
Don’t know 88888
No answer 99999
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N13) Do you or anyone in your household own any of the following?

a. Acar lyes 2no 88888 DK 99999 NA
b. The house or apartment you live in (your main residence) lyes 2no 88888 DK 99999 NA
bl. Secondary residence lyes 2no 88888 DK 99999 NA
c. other real estate lyes 2no 88888 DK 99999 NA
d. A mobile phone lyes 2no 88888 DK 99999 NA
e. A computer lyes 2no 88888 DK 99999 NA
f. Access to internet at home lyes 2no 88888 DK 99999 NA

g: Land, other than the land belonging to your main residence 1yes 2no 88888 DK 99999 NA

[FOR INTERVIEWER: The main residence is the place where the respondent (and his/her household)
lives for most of the year.]

N6) Who is in charge of managing household finances?

1 I am

2 | am together with my partner

3 somebody else is

Don’t know 88888
No answer 99999

N5) Are you the person whose income contributes most to the total income of your household?

1 yes

2 no

Don’t know 88888
No answer 99999

N21) Do you personally or your partner receive income in euro?

No 1
Yes regularly 2
Yes infrequently 3
Don’t know 88888
No answer 99999

N22) Do you personally or your partner receive money from abroad? E.g. from family members living
or working abroad, pension payments, etc.?

No 1
Yes regularly 2
Yes infrequently 3
Don’t know 88888
No answer 99999

N4a) How many members of your household have a regular income?

Number of household members with regular income including respondent people
Don’t know 88888
No answer 99999

(Please consider also people who are temporarily absent e.g. students or persons in military service.)

N14) REPLACED BY N14a and N14b

N14a) What is the total monthly income of your household after taxes? If you don’t know exactly an
approximate answer would also be helpful.

[CURRENCY of your COUNTRY
Don’t know —88888 (negative number)
No answer —99999 (negative number)
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N14b) [IF RESPONDENT SAYS DON'T KNOW OR DOES NOT WANT TO ANSWER: IF
N14a=88888 or 99999]

I am now showing you a card with different amounts. Could you choose the range that best fits the
amount of your monthly household’s income after taxes?

[Ask in 20 categories which should be defined so that at most 10% of respondents are in each
category.]

Don’t know 88888

No answer 99999

N18) Deleted

Fuse show card with items. Percentage shares for answers a to e/must sum up

N20) Did your household experience an unexpected significant reduction of its income over the past
12 months?

Yes 1
No 2
Don’t know 88888
No answer 99999

N24) Think of all members in your household that have loans. How much money does your household
have to spend per month to service all these loans including interest and principal payments? If you do
not know the exact amount, an approximate answer would also be helpful.

[FOR INTERVIEWER:

- Loans should include mortgage- and non-mortgage loans (e.g. housing loans, consumptions loans,
loans to finance a car or a business activity, etc.) but should exclude regular credit card payments for
monthly purchases (e.g. instalment payments).

- The costs for insurance policies, taxes and other fees should be excluded from the amount.

- If Q20=2, 3, 4, 5 or 6, then answer has to be greater than zero]

[CURRENCY of your COUNTRY] per month
My household does not have a loan 77777
Don’t know 88888
No answer 99999
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Questions to be completed by interviewer

A7) Primary Sampling Unit:

A7a) psu_exact where the label is the exact address / name of the primary sampling unit

(e.g. street name, city, region, country)

A7b)  psu_city where the label is the name of the village / city

(In case there is more than one town / village of this hame in your country, add the region in the label
of the PSU)

A7c) psu_zip where the label is the postal code of the town / village

(Please note that PSU data are released as a harmonized variable only)

A8) Region
(Use NUTS2 Regions. If not available use other official regions.)
For FYR Macedonia use NUTS3 regions, since Macedonia consist of only one NUTS 2 region.

A9) Size of Village / City (please round to the nearest 500)
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